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THIS AGREEMENT, entered into this 29th day of March 2006, 
by and betweer the TOWN OF TONAWANDA, County of Erie, New York, 
hereinafter referred to as the "TOWN* and the HOURLY EMPLOYEES' 
ASSOCIATION OF THE TOWN OF TONAWANDA, hereinafter referred to as 
the "ASSOCIATION." 
WITNESSETh: 
WHERZAS, the parties hereto desire to provide, through 
thls Agreement, for the promotion of harmonious relations between 
:he Town and the Association: the establishment of an orderly, 
peaceful and equitable procedure for the resolution of 
differences arising hereunder, and the establishnent of hourly 
rates of pay, and other terms and conditions of employment 
compatible with the joint responsibilities of the Torn and its 
employees to serve the public. 
WHEREAS, the further purpose of the parties is and 
shall be to promote the highest degree of efficiency in the 
conduct of the Town's services to its taxpayers. 
WHEREAS, this Agreement has been negotiated pursuant to 
the provisions of the Public Employees' Fair Employment Act, and 
is governed by the provisions of New York State Law, and also non 
conflicting local laws of the Town. 
WHEREAS, "IT IS AGREED BY AND BETWEEN THE PARTIES THAT 
ANY PROVISIONS OF THIS AGREEMENT REQUIRING LEGISLATIVE ACTION TO 
PERHIT ITS IMPLEMENTATION BY AMENLMENT OF LAW OR BY PROVIDING THE 
ADDITIONAL FUNDS THEREFORE, SHALL NOT BECOME EFFECTIVE UNTIL THE 
APPROPRIATE LEGISLATIVE BODY HAS GIVEN APPROVAL." 
NOW THEREMPE, in consideration of the mutual covenants 
and agreements herein contained, the Town and the Association, 
through their duly authorized representatives agree as follows: 
ARTICLE I 
RBCWIItIOU 
1.01 The Town recognizes the Association as the sole and 
exclusive bargaining agent for the purpose of 
negotiating collectively in the determination of, and 
administration of, grievances arising under the salaries, wages, 
hours of work and other terms and conditions of employment of 
full time, hourly paid, personnel regularly employed in the 
various departments of the Town, (excluding seasonal, part time 
and temporary employees1 on job titles withln the negotiating 
unit identified below. 
The negotiating unit is defined as including the full 
time, hourly paid job titles in Exhibit A below, within the 
departments of the Town listed in Exhibit B, below: 
A. Auto Mechanic AP. 
Auto Mechanic A 
Auto Mechanic B 
Heavy Equipment Operator Ah 
Heavy Equipment Operator A 
Heavy Equipment Operator B 
Laboratory Assistant A 
Laboratory Assistant B 
Laboratory Assistant C 
Laboratory Assistant D 
Laborer Ah 
Laborer A 
Laborer B 
Laborer C 
Laborer D 
Maintenance Worker Ah 
Maintenance Worker A 
Paintenance Worker B 
Motor Equipment Operator A 
Motor Equipment Operator B 
Motor Equipment Operator R 
Senior Maintenance Worker A4 
Senior Maintenance Worker A 
Senior Maintenance Worker B 
Sign Shop Rbricator A 
Srgn Shop Fabricator B 
Tool Room Keeper 
Tree Trimmer A 
Tree Trimmer B 
Tree Trimmer Trainee 
Wastewater Cleaner 
Wastewater Treatment Plant Assistant M 
Wastewater Treatment Plant Assistant A 
Wastewater Treatment Plant Assistant 0 
Wastewater Treatment Plant Assistant C 
Wastewater Treatment Plant Assistant D 
Wastewater Treatment Plant Assistant E 
6. 1. Technical Support Department 
2. Highway Department 
3. Youth. Parks 6 Recreation Department 
4 .  Police Department 
5. Water Resources Department 
Such recognition of the Association by the Town extends 
to the Association the right of unchallenged representation 
status, pursuant to the applicable provisions of the Public 
Emplayees' Farr Employment Act. 
C. The following departments shall have divisions: 
1. Youth, Parks 6 Recreation 
2 .  Water Resources 
When additional divisions are established, the Town will 
negotiate the inpact. The Town will not involuntarily transfer 
employees between divisions. 
1.02 The Association agrees that it will not interfere with, 
coerce, or intimidate any employee into joining the 
Association. The Association recognizes that no employee is 
requ~red to join the Association, but that every employee has the 
right to choose of his own free will, as to whether or not he 
will or will not join the Association. 
1.03 The term "full time" as used in this Agreement shall 
mean an employee who is regularly employed for a period 
of not less than thirty-five (35) hours per week on a year-round 
basis and termed as full time by the Town Board. 
1.04 In the event the Town establishes new job titles in 
this bargaining unit, the Town agrees to negotiate with 
the Association over the rate of compensation. 
NIFZCW 11 
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2.01 The Town and the Association recognize that subject 
only to the provisions of this Agreement, the 
management, direction and control of the Town's business, 
operation and personnel are exclusively the function of the Town. 
It is the intention hereof, that all rights, powers, 
prerogatives and authorities are retained by the Town, except those 
that are specifically abridged or modified by this Agreement. 
Examples of such rights, but not limited to, are: to 
select, hlre and promote employees; fix and determine their 
qualifications, duties, job titles and compensation; to determine 
the necessity for filling a vacancy; to create new jobs and 
classifications and to abolish any job or classification; to 
transfer employees from one job, classification, or assignment to 
another; to demote, suspend, discharge and discipline employees; 
to train employees; to sub-contract work; to assign, supervise 
and direct employees in their work: to determine the work to be 
done: to release employees because af lack of vork or for other 
proper legitimate reasons; adjust the sire of the working force, 
f ~ x  operating and personnel schedules; and to make rules for the 
conduct of the work and the maintenance of safety, order, 
discipline, efficiency and the protection of property, and issue 
any other order or directive intended to carry out the managerial 
responsibilities and duties imposed upon the Town Officials by 
law. 
2.02 Departments and/or department heads as referred to in 
this Agreement are used with the understanding that 
these terms simply define the natural division of manpower and 
its supervision and do not infer that the departments have legal 
status. 
ARt1CI.e I11 
ASSOCIATIOll RxPnBsmATIOll 
3 . 0 1  The employer agrees not to interfere with the rights of 
enployees to become members of the Association, and 
there will be no discrimination, interference, restraint, or 
coercion by the employer or any employer representative against 
any employee because of Association Membership or because of any 
employee activity in an official capacity on behalf of the 
Association, or for any other cause. 
3.02 Employees selected by the Association to act as 
Association Representatives shall be known as 
"stewards." The names of employees selected as stewards and the 
names of other Association Representatives who may represent 
employees, shall be certified in writing to the Town by the 
Association. There shall be no non-working stewards. 
3.03 The Association Grievance Committee shall be composed 
of the President, Chief Steward, and steward 
representing the department where the grievance originated. But 
the Association may substitute an Association Executive Board 
member for the department steward. 
3.04 The Town shall deduct membership dues from the 
bi-weekly pay checks of each employee covered by this 
Agreement, who is a member of the Association and who has filed 
with the Town Personnel department, an appropriate dues deduction 
authorization card. The membership dues deduction shall be made 
from each of twenty-six (26) payroll checks per year. The 
membership dues deducted shall be remitted monthly to the 
designazed Financial Officer of the Association. 
3.05 Any present or future employees represented by the 
Hourly Employees' Association of the T o m  of Tonawanda, 
who are not Association members and who do not make application 
for membership by the first day of their employment or who do not 
become members of the Association by the first day of their 
employment shall have deducted from their wage an amount 
equivalent to the dues levied by the Association. The Town shall 
make such deductions and transmit the sum so deducted to the 
Association, provided howsver, the Association has established 
and maintained a procedure providing for the refund to any 
employee demanding the return of any part of an agency shop fee 
deduction which represents the employee's pro rata share of 
expenditures by the Assoc:ation in aid of actinties or causes 
only incidentally related to terms and conditions of employment. 
The Association shall indemnify and hold harmless the 
Town and its officials or employees from any cause of action, 
claim, loss or damages incurred as a result of the Town's 
deduction of an agency fee from any employee. The Association 
shall have no right or interest in any agency fee deduction until 
such collected monies are actually paid to the Association. Upon 
forwarding by mail of payment of the agency fee deduction to the 
last known address of the Association, the Town and its officers 
and employees shall be relieved from all liabilities to deduct 
such fees and deliver such deductions to the Association. 
3.06 The Town agrees that during working hours, on the 
Town's premises, or at a work site, and without loss of 
pay, appropriate Association Representatives, who are employees, 
shall be allowed to: 
1. Post Association notices. 
2. Consult with the employer, his representative, 
appropriate Association representative or employees, 
concerning the enforcement of any provisions of 
this Agreement. 
3 .  Distribute information or communications to the 
employer or his representative. 
4. Attend negotiating meetings. 
An Association Representative shall request permission 
from the department head prior to enacting the above. Should 
approval be unreasonably withheld by the department head, the 
Association Representative can appeal their request to the 
Personnel Silpervisor. 
3.01 Bulletin Boards will be provided for the sole use of 
the Association. The following locations of bulletin 
boards may be used by the Association for the purpose of 
providing information to the employees of: notice of meetings, 
posting of seniority lists and job opportunities: 
1. Briqhton Park (11 
2. Brighton Park Arena (11 
(Nov, l - Apr. 11 
3. Highway Department (11 
4 .  Llncoin Park 111 
5. Lincoln Park Arena (11 
(Nov. 1 - Apr. 1) 
6. Police (11 
1 .  Wastewater Plant (3) 
8. Parkside Community Center (1) 
9. Sheridan Park (11 
10. Water Sewer maintenance (11 
(Belmont 1 
11. Water Treatment Plant I11 
12. Recreation Office (1) 
13. Technical Support Dept. Ill 
14 .  Memorial Hall (11 
15. Municipal Bullding (11 
(Maintenance Room) 
16. Sr. Citizen's Bldg. (1) 
11. Aquatic Center (11 
3 .08  Non-Discrimination: The employees included in this 
agreement shall receive the full protection of its 
provisions, regardless of race, color, creed, sex, political 
persuasion or age a8 provlded by either State or Federal Lau. 
ARTI(ZII IV 
G R I W C E  PROCEDUF'J 
4.01 The parties shall make a sincere and determined effort 
to settle meritorious grievances in the voluntary steps 
of the grievance procedure, and to keep the procedure free of 
unmeritorious grievances. 
A grievance which may arise between the parties over 
the application, meaning or interpretation of this Agreement, 
shall be settled in the following manner: 
SRP I An employee covered by this agreement, with his 
Association Depctment Steward, or in the absence of the 
Department Steward an executive board member may be substituted, 
may file a grievance in writing to his department head. Such 
grievance must be filed within thirty 1301 calendar days of the 
original occurrence of the grievance. The department head or his 
designee shall respond in writing to the grievance within ten 
(10) calendar days. 
STEP I1 If the grievance still remains unresolved, it shall be 
presented by the authorized Association Representative to the 
Personnel Supervisor or the Town's designated representative, in 
writing, fifteen 1151 calendar days after the response of the 
department head is due. The Director of Labor Relations shall 
discuss the grievance with the Assoc~ation Grievance Cononittee 
within fifteen (15) calendar days of the receipt of said 
grievance and respond, in writing, within ten (10) calendar days 
of such meeting. 
STEP I11 In the event the grievance is not satisfactorily 
sertled uithin this period, either party can then take the 
grievance to arbitration, upon service of written notlce to the 
other party of intention to do so, within thirty (30) calendar 
days a f t e r  the close of discussions. In the event neither party 
f i l e s  such notice, the grievance shal l  be con ide r ed  closed, and 
not subject t o  further appeal. 
The a rb i t r a t i on  proceedings fo r  grievances, sha l l  be 
conducted by an a rb i t r a t o r  t o  be mutually selected by the Town 
and the Association from a panel of a rb i t r a t o r s  supplied by the 
Federal Mediation and Conciliation Service. The par t ies  sha l l  
se lez t  an a rb i t r a t o r  by each party a l ternate ly  crossinq off an 
a rb i t r a t o r  unt i l  the name remains, a f t e r  conmencing procedure by 
a coln f l i p .  The remaining name sha l l  be the mutually selected 
a rb i t r a t o r .  Each party shal l  have the option of rejecting one 
11) panel of a rb i t r a t o r s .  The decision of the a rb i t r a t o r  shal l  
be f i na l  and bindlng on the par t ies ,  and the a rb i t r a t o r  sha l l  
issue hls lher  decision w i t h ~ n  t h i r t y  130) calendar days a f t e r  the 
conclusion of testimony and argument. 
No a rb i t r a t o r  functioning under Step 111 of the 
grievance procedure sha l l  have any pouer to amend, modify or 
dele te  acy provision of  t h i s  agreement. Expenses for  arbi t ra t iox 
services and proceedings shal l  be borne equally by the Town and 
the Association. However, each party shal l  be responsible f o r  
compensating i t s  own representatives. If e i t he r  party des i res  a 
verbatim record of the proceedir,gs, i t  may cause such a record t o  
be made, provided ~t pays for  the  record and makes a copy 
available without charge t o  the >the[ party and to the 
a rb i t r a t o r .  
4.02 A s t ep  Lr. the grievance procedure may be bypassed by 
mutual agreement, i n  writing. 
4 .03  Tlme l imi ts  outlined in the  grievance procedure will be 
r ig idly  applied, unless an extension is provided by 
mutual agreement, i n  writing. 
4.04 ~ n y  grievance committee meeting held during the 
employees' working hours with the  Town, sha l l  be without 
loss of wages for  grievance cornnittee members present a t  such 
meetings. 
4.05 In the event a grievance applies t o  more than one (1) 
department, or i s  a policy grievance, the grievance may 
be submitted d i r ec t l y  t o  Step I1  of the grievance procedure. 
Time l imi ts  for f i l i n g  a grievance sha l l  be the same a s  noted in 
Step I .  
aRTICLe v 
SWIORIR 
5 . 0 1  Each employee's original date of emplopen: or his date 
of re-employment following a break in his length of 
continuous service shall determine his "Seniority" date with 
respect to total service with the Town for purposes of longevity, 
vacation and retlrenent benefit entitlements. 
5.02 An employee's "Seniority" date for the purpose of 
advancement will be detennined by his length of 
continuous service in his Home Department. That department from 
which an employee draws his pay check shall be considerec his 
Home Department. An employee's departmental seniority shall 
termmate upon his transfer to another departrent. 
5.03 An employee's length of continuous service shall be 
broken by voluntary resignation, discharge for just 
cause, or retirement. However, if an employee returns t~ work in 
any capaclty wlthin one (11 year, the break in continuous service 
shall be removed from his service record. 
a .  An employee may return to this 3arqalninq Unit 
prlor to hislher completion of the probationary period or six (61 
months, whichever is sooner. Seniority is frozen at the time of 
leavlnq the Bargaining Unit. 
5.04 When it becomes necessary to reduce the work 
force, the Town shall nctify the initially affected 
employees and the Association, ten (101 days prior to such 
layoff. Regalar full time employees shall be lald off in the 
inverse order of the11 total Town seniority. 
a.  When an employee is laid off due to a reduction in 
the work force, he must exercise his seniority riqhts to bump 
(replace an employee with less  senior i ty)  any employee in the 
sane job c lass i f ica t ion,  o r  any lower c lass i f ica t ion,  within h i s  
department, provided the  remaining personnel have the ab i l i t y  t o  
accomplish the  available work. 
b. When the affected erployee has exhausted his 
bumping r i gh t s  within his  department, he sha l l  next exercise h i s  
senior i ty  t o  bump the  lowest senior i ty  employee within Town 
service i n  any department i n  any t i t l e  which i s  equal t o  or lower 
i n  pay of the employee's permanent t i t l e .  
An employee shall maintain his current sa lary  i f  the 
bumplng process t e s u l t s  in  the  employee bumping in to  h i s  same 
t i t l e .  An enployee who bumps in to  a lover paying position in  
another department shal l  bump in to  the highest sa lary  s tep  of the  
lower paying job t i t l e  (not above his salary1 provided the  
employee previously held the  job t i t l e  or within the  same career 
ladder, as below: 
1 )  Laboratory Assistant 
Laborer 
2 )  Auto Mechanic 
Senior Maintenance Worker 
Maintenance Worker 
I.E.O. 
Laborer 
3) H.E.O. 
Senior Maintenance Worker 
Maintenance Worker 
H.E.O. 
Laborer 
4 1  Tree Trimmer 
Laborer 
5)  Wastewater Treatment Plant 
Assistant 
Laborer 
6 )  Slqn Shop Fabricator 
ME0 
Laborer 
If an employee who bumps in to  a lover paying position 
i n  other departments not within the same career ladder and who 
has not previously held the job t i t l e  sha l l  be paid the lowest 
pay for  such job t i t l e  (excluding Laborer 0 unless employees' 
permanent t i t l e  i s  Laborer A ) .  I f  :he employee has the  r ight  t o  
bmp into  any department other than his  home department, the 
employee m y  be placed i n  any department upon the di rect ion of 
the Personnel Supervisor. 
"Equal t o  o r  lower ;n pay" sha l l  be defined as a t i t l e  
:hat has a sa lary  ranqe that  includes the employee's current 
permanent t i t l e  ra te .  
e. I t  i s  fur ther  understood when an employee bumps 
another employee, and wlthin a period of ten (10) working days, 
the department head determines the employee cannot perform the 
job, such employee will then be placed on the  preferent ia l  recal l  
l i s t .  The decision of the department head i s  not subject t o  the 
grievance procedure. 
d. An employee may opt to accept layoff ra ther  than 
exercise h is  bumping r iqhts  against an employee with l e s s  
senior i ty  i n  another department. If the employee takes such 
oprion, the employee's r ights  are  limited t o  h i s  hone depar twnt .  
a. When an employee i s  not i f ied  of h i s  ef fect ive  date 
of layoff from Town service, t h i s  wi l l  a lso  be the  effect ive  date 
for  suspension of additional benefits.  
5.05 Redl - Rn employee who is l a i d  off  from Town service 
sha l l  be placed on a Town-wide preferred hiring l i s t ,  
and an employee who i s  l a i d  off from h i s  home department shal l  be 
placed on an additional preferred hi r ing l i s t  for that  
department. Employees on a departmental preferred list shal l  be 
offered t he  opportunity t o  be recalled t o  t he i r  former home 
department pr ior  t o  any non-employee being offered any position 
within that  depqrtnent within the bargaming unit for which the 
employee i s  qual i f ied  for  s i x  (61 months from the date  of such 
removal from the department. Employees wi l l  have s i x  (6) 
calendar days t o  accept t h i s  recal l  opportunity t o  thei r  former 
home department. 
a. Fmployees sha l l  be recalled from the preferred l i s t  
according t o  t he i r  Town senior i ty  t o  any position in  the  Town 
that  1s equal t o  or lower paying (note l imi ta t ions  i n  Section 
5.04 above.) 
b. The Town wil l  not i fy  the  l a i d  off  employee by 
ce r t i f i ed  mail, a t  h is  l a s t  known address, that  he has been 
offered recal l  i n  l i ne  with his  continuous Town service t o  one of 
the above t i t l e s .  I f  the  employee f a i l s  t o  respond t o  the recal l  
notlce t o  the department head having jur isdic t ion over the t i t l e  
of recal l ,  within seven (7) days a f t e r  receiving the ce r t i f i ed  
l e t t e r ,  he sha l l  be regarded as a "quit." 
c .  When an employee i s  recalled t o  other than his home 
department, and within a period of f i f teen (15) work days a f t e r  
s t a r t i ng  on the job, the  department head determines the employee 
cannot perfarm the job, the employee shal l  be replaced on the 
preferred l i s t  and the next employee sha l l  be recalled. The 
decision of the department head i s  not subject to the grievance 
procedure. 
d. In  the event an employee i s  unavailable t o  return 
t o  work on the date  directed by the department head, he sha l l  be 
on the bottom of the preferred l i s t .  I £  such employee i s  
unavailable the second time he i s  requested t o  report t o  work by 
the department head, he sha l l  be removed from the  l i s t .  
e. Recall r i gh t s  for an employee i n  h is  home 
department who has not been recalled a f t e r  a layoff shal l  expire 
eighteen (181 months from the  date of the layoff or  sooner i f  he 
had l e s s  than the eighteen (18) months' seniority, then he sha l l  
be removed a f t e r  the  amount of time he had in senior i ty .  
F. Recall r ights  For an employee i n  other than h ~ s  
home department who has not been recalled a f t e r  a layoff sha l l  
expire six 16) months from the  date of the  layoff and sooner i f  
he nad l e s s  than s i x  (61 months' seniority, then he sha l l  be 
removed a f t e r  the amount of time he had in senior i ty .  
g. An employee who i s  l a i d  off from Town service as 
per paragraph 5.04 c i s  not e l i g ib l e  for recal l  t o  t ha t  
department, but remains on a preferred l i s t  f o r  a l l  other 
departments. 
h. If an employee returns t o  a former department, his 
department senior i ty  sha l l  be established a t  the senior i ty  that 
the  employee had vhen he l e f t  '.ha'. department, 
5 .06  The "Department Seniority" l i s t  shal l  be brought up t o  
date a t  leas t  annually. 
5.07 R newly appointed employee shall be entitled to shift 
premium, bereavement leave and jury duty allowance 
durlng his probationary period. Eligibility for the renaining 
benefits covered under the agreement (except use of the 
arbitration for discipline) shall begin on the first of the month 
following six (6) months of probation. Part-time, seasonal and 
temporary employees are not eligible for benefits. Probationary 
employees shall not be eligible for rotating overtime, except 
when the permanent employees' list has been exhausted. 
5.08 All neu employees shall be considered as probationary 
employees for a mininun of eight 18) weeks and a 
maximum of fifty-tvo (521 weeks. When an employee completes six 
( 6 )  months of his probationary period, he shall be entered on the 
seniority list retroactive to his date of hire. There shall be 
no seniority among probationary employees for the first six (6) 
months. Erobationary employees do not M e  access to the 
arbitration stage of the grievance procedure for disciplinary 
matters. 
ARTICLE V I  
WOIUMYAIR)WPx~ 
6.01 The regular work week consists of flve 15) days of 
elght (8) consecutive hours a day, Monday through 
Friday, except in those various departments where work on days 
other than Monday through Friday must be accomplished to maintain 
Town services; such other days so assigned shall then be 
construed as normal work days. The lunch period will be thirty 
I 3 0 1  mlnutes. 
6 .02  A coffee break period of twenty (20) minutes per day 
will be provided to the employees. The scheduling of 
this coffee break period shall be by the department head. It 1s 
agreed that abuse by an employee or employees of this clause, by 
way of extending the break beyond its allotted time, the 
unauthorized use of public equipment, or the causing of undue 
disruption of Town services, shall be just cause for disciplinary 
action under the terms of thls Agreement. 
6 .03  Chanp of Sch&ls 
a .  Upon seven (7) days' notice to the employees 
affected and the President of the Association, the Town may 
change the work day to eight (8) consecutive hours with a paid 
non-work one-half (1121 hour. (Example: 7:30 - 4:00 to 7:30 to 
3:301 Such one-half 1112) hour lunch period may be taken at a 
place designated by the Town. Such place must be sheltered and 
have sanitary facilities. 
b. The changed work schedule must be on a department or 
division-wlde basis. No departments have divisions that are 
recognized for the purpose of this agreement except the 
following: 
1. Highway 
a. Sanitation 
b. Forestry 
c. Sign Shop 
d .  Highway 
e. Mechanic Shop 
2. Water, Sewer and Building Maintenance 
a. Water 
b. Sever 
c. Building Maintenance 
d. Meter Shop 
3. Parks 
a. Lincoln 
b. Brighton 
c. Sheridan 
d. Youth Center 
e. Senior Citizen Center 
o.  Any department may be further sub-divided if agreed 
ro, in writing, by the Personnel Supervisor and the President of 
the Associarion. 
6.04 Uew S h i f t  If the Town creates a new shift within the 
department, employees must be asked on a voluntary 
basis first. If not enough elnployees are recruited by this 
method, Management will appoint employees by inverse order of 
seniority as far as practical. 
A R T I C I S  V I I  
C-ENSATION 
7.01 Job titles and the hourly rates of pay f o r  the term o 
follows: 
JOB TITLE HOURLY EATB 
Eff. Ef f, =.L P' -r-- 
1/1/07 5/2008 
~ u t o  Mechanic AA 23.10 23.79 
Auto Mechanic A 22.69 23.37 
Auto Mechanic B 21.60 22.25 
Heavy Equipment Oper AA 23.10 23.79 
Heavy Equipment Operator A 22.92 23.61 
Heavy Equipment Operator B 22.46 23.13 
Laboratory Assistant A 24.25 24.98 
Laboratory Assistant B 22.97 23.66 
Laboratory Assistant C 21.84 22.50 
Laboratory Assistant D 20.15 20.75 
Laborer AA 20.15 20.75 
Laborer A 19.87 20.47 
Laborer B 18.14 18.68 
Laborer C 16.45 16.94 
Laborer D 15.07 15.52 
Maintenance Worker AA 21.43 22.07 
Maintenance Worker A 21.00 21.63 
Maintenance Worker B 20.15 20.75 
f rhis Agreement shall be a s  
Motor Equipment Operator A 
Motor Equipment Operator B 
Motor Equipment Operator R 
Senior Maint Worker AA 
Senior Maint Worker A 
Senior Maint Worker B 
Slgn Shop Fabricator A 
Sign Shop Fabricator B 
Tool Room Keeper 
Tree Trimmer A 
Tree Trimmer B 
Tree Trlmmer Trainee 
* Wstwater Cleaner 
Wstwater Tr. Plt. Asst AA 
Wstwater Tr. Plt. Asst A 
Wstwater Tr. Plt. Asst B 
Wstwater Tr. Plt. Asst C 
Wstwater Tr. Plt. Asst D 
Wstwater Tr. Plt. Asst E 
E f f .  
1/1/07 
21.43 
21.00 
20.59 
23.10 
22.92 
22.46 
21.67 
21.45 
20.15 
21.79 
21.43 
20.65 
12.78 
21.95 
21.49 
20.68 
20.39 
18.11 
16.38 
  here shall be no effect on current employees in the positions 12/31/03) 
Heavy Equipment Operator Class A Pay rate at HE0 A or .25 cents per 
hour over employee rate whichever is higher. Hour for hour pay 
with a minimum of three I31 hours pay. 
7.02 la) Employees hired in the job title of Laborer D will be 
raised to the job title of Laborer C after completing 
sixteen (16) months of continuous service, effective the start of 
the next pay perlod. Employees in job title of Laborer C, after 
completing sixteen (161 months of continuous service in that 
:itle, shall be raised to the job title of Laborer 0, effective 
the start of the next pay period. Employees in job title of 
Laborer 0, after completing sixteen 116) months of continuous 
service in that title, shall be raised to the job title of 
Laborer A, effective the start of the next pay period. 
Management may advance an employee more rapidly than 
noted above in its sole discretion. 
(b) Employees hired as a Wastewater Treatment Plant 
Assistant "E" shall be automatically promoted to Wastewater 
Treatment Plant Assistant "D" after sixteen 1161 months. After 
sixteen 1161 months as a Wastewater Treatment Plant Assistant "D" 
promoted to Wastewater Treatment Plant Assistant "C". Wastewater 
Treatment Plant Assistant 'B", "A" and %A" shall be merit 
increases. If after becoming Wastewater Treatment Plant 
Assistant the employee requests and is granted a change in job 
duties outside of the wastewater operations, heishe wiil revert 
back to the appropriate laborer classification step commensurate 
with hislher length of service. 
7.03 It is agreed that those employees on shift work shall 
receive a shift differential in pay in the amount of 
fifty ($.SO1 cents per hour over the regular rate. If the 
salaried unit is increased from the rates in effect after January 
1, 2001, such increases shall also apply to this bargaining unit. 
Employees whose normal schedule is the day shift and 
who work overtime shall be paid at the overtime rate, but shall 
nor recelve shift differential. Other shift employees shall 
continue to be paid shift drfferential on overtime, except 
call-back situations. 
7 0 4  Salary checks that are issued incorrectly by an amount 
equal to eight I81 hours pay or more solely because of 
the Town's error, shall be adjusted and a new check shall be 
lssued within five (51 work days. 
7 .05  All employees in the Highway department who are 
required to report to work before their normally 
scheduled starting time and who work between midnight and their 
normally scheduled starting time shall be paid a premium rate of 
one dollar and seventy-five cents ($1.75) per hour plus n o m l  
hourly rate for all such hours. 
7.06 BOLIMY PAY - Employees covered by this agreement shall 
receive a regular day's pay for the following holidays 
even though not worked: 
New Year's Day Veteran's Day 
Patriot's Day Thanksgiving Day 
Good Friday Christmas Day 
Memorial Day (1/2 day before Christmas Day) 
Independence Day 11/2 day before New Year's Day) 
Labor Day Employee's Birthday 
Columbus Day Floating Holiday 
It is agreed that the employee, to be entitled to 
hollday pay, must have worked on his last scheduled work day 
immediately preceding the holiday and on his first scheduled work 
day immediately after the holiday, unless an employee's absence 
on either of these days is an excused absence with pay within 
terms of this Agreement. 
With respect to the half-day holidays immediately 
before Christmas and New Year's Day, the parties agree that there 
will be no abuse on these occasions to the extent of attempting 
to secure unwarranted overtime conditions. 
The holidays listed in this Article shall be observed 
on the days o h  which they  fall, provided that when one of these 
holidays falls on a Sunday, the Monday followins * h a l l  be 
observed as the holiday, and wP.en it falls on a Saturday, the 
preceding Friday shall be so observed. 
If an employee's birthday falls during the week, he 
shall have the option of taking either the day or the nearest 
Monday or Friday. If a holiday falls on the employee's birthday, 
the employee has the right to take the day of his choice, 
provided he first has the department head's approval, except the 
employee may take such day any five 151 working days before or 
after the employee's birthday if a twenty-four ( 2 0  hour notice 
1s prcvided ro the department. 
If a holiday occurs durin~ the calendar week in which a 
vacatim is taken by an employee, the employee's vacation period 
shall be extended one (1) additional day. 
The Floating Holiday shall be determined at the 
employee's discretion, provided, however, that twenty (20) 
zalendar days' notice is g~ven to the department head. If more 
than one (11 employee applies for a specific day, the most senior 
employee wlll be given the day off. The department head may 
authorize additional employees off at his sole discretion. 
0 - Overtime beyond the regular day's work and 
beyond the regular work week shall be paid at the rate 
of t m e  and one-half the employee's regular hourly rate of pay. 
The emplsyee's regular work week shall include those paid 
absences legally accounted for. 
Employees responding to an emergency call back will be 
compensated at the rate of time and one-half 11-1/21 for a 
mi~imum af tuo 121 hours. 
Employees shall receive two (21 hours' notice when 
requested to work overtime whenever practicable. 
Various means of equal~zing overtime in different 
departments of the Town is recognized as the means of 
equalization. Overtime in the Parks Department shall be 
equalized pursuant t o  current practice in  ef fect  on April 1, 
2003. Refusal o r  non avai labi l i ty  on the par t  of the employee 
fo r  overtime work will count toward t h i s  equalization a s  rhough 
he had worked. Each department head will post h i s  
equalization policy. I f  the department head des i res  t o  change 
the current departmental policy, helshe sha l l  discuss such 
changes wlth the  department steward and the President of the 
Association, or h is lher  desqnee,  prior t o  such change being 
implemented. The new policy sha l l  be posted on the department 
bul le t in  board for a minimum of seven 17) calendar days prior t o  
implementation and a copy given t o  the department steward and 
President of t he  Association. 
A recard of overtime hours worked by each employee 
shal l  be posted on the  department bul le t in  board as  soon as  
pract ica l  following every pay period, but in no event mare than 
monthly. On or before 7/01/04, the Highway Department sha l l  se t  
up a system to  post overtime following each pay period. 
Overtime work sha l l  be voluntary, but an employee i s  
expected t o  work a reasonable amount of emergency overtime. 
7.08 Employees sha l l  be granted two 12) hours off with no 
loss  of time or pay for  volunteer blood donations t o  
Red Cross or Community Blood Programs. Department head approval 
wi l l  f i r s t  be obtained, t o  insure the leas t  amount of disruption 
t o  Tom services. 
7.09 Volunteer Firefighters shal l  be allowed to answer f i r e  
c a l l s  during working hours when such action is 
pract ica l  and does not endanger or lmpair Town services or 
equipment. When f i r e  c a l l s  are responded t o ,  it i s  understood 
that the volunteer f i r e f i gh t e r s  shal l  be required t o  return t o  
thei r  work promptly. 
7.10 Rain Gear sha l l  be provided by the  Town to  employees 
whose work requires then t o  perfonn t he i r  dut ies  
in inclement weather. Upon issue  of rain gear t o  the  employee, 
the  employee will then be responsible for such rain equipment. 
I f  any replacement of rain gear i s  necessary a s  a consequence of 
negligence on the par t  of the  employee, then a f a i r  charge for  
the equipment shal l  be made against the employee. 
Glove h e r s  shal l  be provided in  the Water Departnent 
f o r  employees as needed, if the employee turns in used glove 
l iners .  
7.11 Lonqmvity Ply - Each employee sha l l  be ent i t led  t o  
longevity pay in accordance with the following 
schedule. Longevity payments shal l  be nade by the Toun each 
calendar year on the f l r s t  or second payday in November, a t  the 
Toun's d iscre t ion.  Employees uho r e t i r e  pr ior  t o  the payment of 
longevity In that  year shal l  receive longevity in t he i r  f inal  pay 
check. 
Longevity Pay Schedule 1/1/02 thrn 1/1/05 
Flve (5) years of service $ 500.00 $ SOO.00 
Seven (7) years of service 700.00 800.00 
Ten (10) years of service 800.00 900.00 
Flfteen 115) years of service $00.00 1000.00 
Twenty (20) years of service 1000.00 1100.00 
7.12 fill  permanent employees working a t  leas t  eighty (80) 
percent of the current year shal l  be e l i g ib l e  For the 
benefits a s  are  provided in th is  Agreement, such as vacations, 
holidays, e t c .  A11 paid time off shal l  be considered days uorked 
for the purpose of t h i s  paragraph. 
I f  an employee i s  out of work and on worker's 
compensation (receiving or not receiving sick leave1 sha l l  be 
considered as days worked for t he  purpose of section 7.12. 
Employees uho quit with l e s s  than two (21 weeks' 
notice, or who are  terminated f o r  cause, shal l  not be ent i t led  t o  
be pald for  accumulated unused vacation o r  longevity pay. 
7.13 Section 125 8.ruiit.a 
The Town shall institute a Section 125 Plan applicable 
to all deduction permissible under the law effective 4/1/97. The 
fmployer shall pay the start up costs and the employees shall pay 
the monthly service cost. The Town may select the Service 
Company. 
7.11 Conareial Drivor' r Limns* IQ1L) 
Effective 1/1/2000, the Town will pay the difference 
between a regular driver's license and a CDL license when it is 
up for renewal for any employee that is required to have a CDL 
license and is in the drug and alcohol testing pool. 
ARTICLE VIII 
LCRM OF ABsm 
8.01 Sick I r a n  - Sick leave days are defined as leaves of 
absence with pay granted to an employee incapacitated 
and unable to work because of illness or injury. 
A. Each employee shall have his sick leave account 
credited with an additional one (11 day of sick leave credit per 
payroll period, provided that during each such payroll period he 
has worked nine (91 out of ten (101 working days. Paid days off 
shall be considered as days worked for the purpose of this 
section, except sick leave days. 
b. However, his sick leave account shall be debited 
one (1) full day for each sick leave day used. Partial days 
shall be debited to the nearest half day used. 
c.  Payment for sick leave nil1 start with the first 
day of verified illness on four (4) occasions per year, excluding 
worker's compensation absences of five IS) consecutive days or 
more; thereafter, the first day of sick leave may or may not be 
paid, whatever the reason may be, completely at the department 
head's discretion, and not subject to the grievance procedure. 
However, the employee may appeal this action with or without his 
steward to the department head. It is further understood that 
after the fourth 14th) occasion, excluding worker's compensation 
as noted above, the first day of sick leave m y  be paid by the 
department head by applying one of the employee's personal leave 
days. The department head's application of personal leave 
days will be subject to the qrievance procedure up to and 
including Step 11. An employee may elect to take a personal 
leave day for this time. Nothing in this procedure should be 
construed to mean the Association is required to process a 
grievance which lacks merit. 
d. An employee on sick leave due to an occupational 
injury or disease which is compensable under the Workmen's 
Compensation Law, shall have his sick leave charged one-third 
29 
(113) of a day for each day the Town receives reimbursement from 
the State Insurance Fund or other agency duly authorized. 
However, when the Town is notified of the reimbursement 
for all days so charged, no deduction from sick time would be 
made. This paragraph shall not apply if the Town is self insured. 
In the manner above, each employee's sick leave account 
will be adjusted as he uses or earns sick leave credits. 
At the end of each calendar year, henceforth, the 
number of days remaining unused in his sick leave account shall 
be forwarded and credited to him on each succeeding January 1st. 
To such amount, he will continue to add and subtract sick leave 
days as they are earned or used. Unused sick leave days shall be 
accumulated to a maximum of 200 days. If the employee used more 
than eight 18) sick days in any year during the last two (21 
years of service prior to retirement the entire amount of sick 
days used durirg that year (including the first eight days) shall 
be deducted from the first 165 days. This modification of 
deduction shall not apply to employees who use sixty 1601 or more 
sick days in a year. 
At the time of retirenent, his unused sick leave days 
shall be applled as additional service credit pursuant to Section 
41-j of the New York State Employees' Retirement System. 
In all cases, when an employee becomes sick or injured and 
cannot perfom the duties of his position, he shall imediately 
notify his department head of such condition. If the employee's 
absence continues for more than two ( 2 )  days, the request of a 
Doctor's statement, attesting to the employee's incapacitating 
illness or injury and inability to work shall be discretionary on 
behalf of the department head. However, after two 12) occasions per 
year of absence, the department head may request a Doctor's 
statement on the first day of illness or injury. 
The Tovn shall have the right to have the Town 
Physician examine or re-examine the employee at such time as it 
deems necessary, upon prior notice to the emgloyee and the Union 
President or designee. 
New employees shal l  not be ent i t led  t o  any sick leave 
credi ts  un t i l  they have completed s i x  (61 months of t he i r  
probationary period. After completion of s ix  (6) months, 
employees will be given sick leave credi t  retroactive t o  date of 
h i re  in  accordance with the  "one day per payroll period" fornula 
described in  paragraph "a" above, with sick leave thereaf ter  
credited and debited, as provided in  the preceding paragraph. 
After an employee has completed one (1) year of 
continuous service, and has exhausted a l l  h is  slck leave credi t ,  
the  Town Board can review the complete case, and a t  t he i r  
discretion, can consider a special sick leave allowance. 
An employee on sick leave shal l  not absent himself from 
h i s  residence o r  place of confinement during his  scheduled hours 
of uork, except for  necessary v i s i t s  to h i s  physician, or for  
such treatment as may be prescribed. An employee wishing t o  be 
absent from his  residence or place of confinement for medical 
reasms as prescribed by h i s  doctor, shal l  not i fy  h i s  department 
head, or the department head's designee. The department head or 
h is  designee may authorize additional reasons for non-confinement. 
8.02 Bereanunt Lave - In the event of death in an 
employee's family, such employee, upon h i s  request, 
shal: be granted a paid leave of absence a s  follows: 
ruily b.n all& 
1 spouse Brotxer Four i4) work days 
Children S i s t e r  (from date  of death) 
Parents 
I1  Father-in law Four ( 4 )  Consecutive Calendar days 
Mother-in-law (Paid only for  Schedcled work days 
Grandchildren occurring up t o  and including 
Grandparents the fu.lera1) 
Step Children 
Step parents 
Son-in-law Day of Funeral 
Daughter-in-law (if a scheduled work day) 
Brother-in-law 
Sister-in-law 
Grandparents-in-law 
The employee shall notify his imdiate supervisor of 
such absence at the earliest opportunity prior to the time he 
is scheduled to report for vork. He shall state the reason for 
such absence and the number of days he will be absent from work 
because of such death. 
This bereavement leave shall only be for the purpose of 
attending the wake and funeral of the deceased member of the 
family. 
Bereavement leave shall not be extended due to a 
holiday in Sections I1 and I11 above. 
8.03 Jury Duty - An employee who has exercised good 
citizenship by serving on a jury, and who is scheduled 
to work and is sumnoned (not volunteers) will be excused for such 
service, and if he is actually required to attend and serve, will 
be paid his base rate of pay, up to eight ( 8 )  hours per day. 
Fees paid at per diem rate from such service on jury duty will be 
paid to the Town. Employees may retain mileage, meals or related 
fees paid for jury service. An employee on call for jury duty, 
who is not required to serve on any day, must report for work as 
scheduled. This provision applies only to jury service performed 
Monday through Friday. Employees will notify their department 
head of such absence and accompany such request with a copy of 
the court order or jury summons. Payment of the per diem fees 
shall be made by check to the "Town of Tonauanda Supervisor" and 
the employee shall give such check to their department head 
within sixty 1601 days of the date of such jury service. 
8.04 Leave of kb~mnca - Granted by the Town Board, not over 
one (1) year, except where employee is employed by the 
Toun Board. 
8.05 Kil i tary  h a a m  %mi- L a v a  - A11 employees eligible 
for benefits under Sections 242 and 243 of the Military 
Law of the State of New York shall be granted such benefits In 
full accordance with the Law. 
8.06 Peraonal laam - Personal leave shall mean a leave of 
absence from his scheduled work, granted to an employee 
to perform a personal business transaction. 
Personal Leave may be drawn only if approved in advance 
by the department head, where the circumstances are such that it 
will not unduly interfere with the department functions and 
operations. 
Advance written application for personal leave shall be 
made at least thirty-six 136) hours in advance thereof, to the 
department head or his designee on a form supplied by the Town. 
There will be no personal leave for any employee who 
has worked less than six (6) months. The nwnber of days of 
personal leave granted to an employee shall not exceed four ( 4 )  
days in a calendar year and shall not be accumulative. 
Any personal leave days not used by an employee shall 
be applied to sick leave credits of the employee at the end of 
the calendar year. 
8.07 Employees have the option to sell back a maximum of 
five (51 days of unused personal and/or vacation time. 
The sell-back price shall be at the individual ehployee's rate of 
pay. 
Employees with fifteen ( 15 )  or more years of service 
may "sell back" an additional five (5) days. If such long-term 
employee desires to sell such additional five (5) days, he/she 
must inform the department head prior to August 1st of the 
previous year, but employees may withdraw such request on or 
before April 1st of the subsequent year. 
8.08  Sick Lam Inmntim - An employee who uorks his 
regular uork schedule during any month shall be 
credlted uith four ( 4 1  hours monetary compensation. All 
accumulated monetary compensation shall be paid in the first phy 
period of December. :n lieu of monetary compensation, an 
employee may request conpensatory time off, provided that such 
request is made to and is approved by the department head or his 
designated representative. Such request to receive compensatory 
time off may be made in the mnth follouing the month the 
compensatory time off is earned. 
Employees shall earn sick leave incentive for each 
month of service unless the employee uses a sick leave day or the 
employee is disciplined for three 0 1  consecutive days or more. 
Sick Leave ~ncentive shall not be lost for any absence, 
as provided in this contract [vacation, holidays, bereavement, 
lateness, home early, Ilorhen's Compensation hearings) except 
sick leave, Workmen's Compensation or disciplme as noted above. 
nRTICZE IX 
DISCIPLrn 
9 .01  Disciplinary action may be imposed upon an employee 
only for fa i l ing t o  f u l f i l l  t h e i r  responsibi l i t ies  as 
an employee. 
9.02 The Rssociation hereby agrees t o  waive a l l  r ights  of 
current or future employees within the  bargaining unit 
in processing disc ipl inary  action through Sections 15 and 76 of 
the  Civil Service Law. The Town and the Association agree t o  
subst i tu te  the  following procedure t o  replace r ights  for  such 
employees under Sectiors 75 and 76.  This procedure shal l  a lso  
apply t o  employees not ent i t led  t o  coverage under Sections 7 5  and 
7 6  of the  Civil Service Law. 
9.03 If a department head, supervisor or Town Off ic ia l  has 
reason t o  reprimand an employee, i t  s ha l l  be done in  a 
manner that  will not embarrass the employee before other 
employees or the public. 
9.01 Prior t o  suspending an employee, the department head 
designated representative will allow the employee to 
have his  Union steward present when he is being notified. Notice 
of suspension sha l l  be given t o  the department steward i n  
writing. 
When a n  employee i s  disciplined (except ora l  warning) a 
department steward sha l l  be present. I f  more than one steward i s  
assigned t o  the  department, the enployee may choose which steward 
i s  t o  be present. Discipline documents wi l l  be given t o  the 
employee anc steward with a copy to  the Association President. 
9.05 An employee will be allowed t o  submit a grievance 
pertaining t o  the following types of d isc ipl ine  only 
through Step I1 of the  Grievance Procedure: 
Oral reprimand, written reprimand, suspension of two 
121 days or less .  
9.06 Effective January 1, 2007, an association member s h a l l  
be given a copy of any warning, reprimand, suspension, o r  
d isc ip l inary  action entered i n t o  h i d h e r  personnel f i l e ,  within 
seven 171 day8 of action taken. There w i l l  be no record or  
reference t o  a complaint i n  an association member's personnel 
f i l e  that a r e  found t o  be unfounded by the  Town or  the  grievance 
procedure. 
ARTIrn  X 
10 .01  The Town will grant annual vacations with pay to 
employees hired prior to 6/1/85 on a calendar year 
basis as follows: 
Seven 171 years of accrued service - Fifteen 115) working days 
Twelve 1121 years of accrued service - Twenty 120) working days 
Fifteen 115) years of accrued service - Twenty-five 125! working days 
The Town will grant annual vacations wlth pay to 
employees hired after 6/1/85 on a calendar year basis as follows: 
Twelve 112) months of accrued service- Ten (10) working days 
Ten (10) years of accrued service- Fifteen 1151 working days 
Fifteen (15) years of accrued service- Twenty 120) working days 
Requests for vacations are to be made by April 15th, 
otherwise vacation weeks will be assigned by the department head, 
except that employees will be permitted to take vacation in one 
(1) day increments to a maximum of five (5) days per year. 
Employees may request additional time to be taken in one 11) day 
increments, but must be approved by the department head. 
As far as practical, vacations shall be scheduled at 
the periods requested by the eligible employees. Vacations will 
be assigned with due consideration of the employee's total length 
of service. 
10 .02  Vacation leave is not accumulative, and if not taken, 
shall expire at the end of each calendar year, except 
that an employee may carry over five 15) work days where it does 
not jeopardize department schedules. Houever, if the work 
schedule of the Town is such that the employee cannot take his 
vacation in the calendar year, it may be used in the following 
calendar year at the discretion of the department head. 
10.03 In the event of the death of such an employee before he 
has received vacation compensation, such payment shall 
be rude to his estate. 
10.04 An employee who retires from service of the Toun for 
any reason, prior to taking his vacation, shall be 
compensated I n  cash for the unused vacation he has accumulated at 
the time of retirement. 
ARTICLE XI 
I N s m C g  
11.01 Bsllth Inmmncr 
subject to the limitation in the employee's options on 
medical insurance the Town shall offer the following medical 
insurance coverage. If the health insurance carrier unilaterally 
changes the coverage offered, the Town is not responsible to 
ma~ntain the specified coverage herein. However, the Town is 
responsible to maintain the most comparable medical coverage 
offered as specified herein by the health insurance carrier. 
A. The Town shall offer Blue Cross Blue Shield coverage both 
single and family coverage where applicable identified as follows: 
Hospital Contract 42-43 with rider R-8 dependent to age 23; R-46 - 
pre-care plus; R-4B - out of area hospitals; Medical contract 60-61 
with riders R-4 outpatient emergency care; R-21 psychiatric care: 
R-22 ambulatory care; R-4B out of area medical benefits; major 
medlcal riders BCMM-7 rider FF $100.00/$200.00 family with rider B; 
drug rider C $5.00 co-pay with RX rider 8. Effective 4/01/04 the 
major medical rider is to be increased from $100.00/$200.00 to 
$250.00/$500.00: the drug rider is increased from $5.00 co-pay to 
$10.00 co-pay. Prescription Rider to Age 23. 
8 .  The Town shall have the option at any time to include 
or discontinue within the Blue Cross Blue Shield policy, the 
Independent Health Gold (Encompass A-11 Plan, Community Blue I1 
or Health Care PlanIChoice Care Premier Plan a $250.00 
hospitalization deductible rider. Such deductible shall be self- 
insured by the Town. Employees incurring the hospitalization 
deductible5 or a portion thereof shall be reimbursed by the Town 
wlthin ten (101 days of submission. Effective 4/01/04 the Town 
shall have the option at any time to include or discontinue 
within the Blue Cross/Blue Shleld policy, the Independent Health 
Encompass 0-1 Plan, Comnunity Blue I1 or Univera $10.00 Office 
VisitlS50.00 Emergency Room Co-Pay Plan a $250.00 or $500.00 
hospitalization deductible rider. Such deductible shall be self- 
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lnsured by the Town. Employees incurring thereof shall be 
reimbursed by the Town within ten 110) days of submission. 
C .  If the monthly premium rates effective January 1, ZOO2 
for the above identified insurance coverage increased during the 
life of the Agreement more than 25%, the increase over the 25% 
will be negotiated by the Town of Tonawanda Police Club to 
determine who will pay the additional premium rate. 
D. (a1 The PPO plan offered by the Toun of Tonawanda is a 
fully insured product filed under Article 43 with 
the New York State Department of Insurance. Blue 
Cross and Blue Shield of Western New York, Inc. is 
the carrier that was selected, effective April 1, 
2006. The Town of Tonawanda plan has a $5.00 co- 
payment for all office visits and a paid in full 
hospital benefit uhich includes all hospitals in 
Western New York. The prescription co-payment is 
three (3) tier I$1/$10/$20). The prescription 
benefit also has a mail order uhich allows members 
to obtain a ninety 190) day supply filled for two 
co-payment amounts. All New York State mandates 
apply to this product. 
(bl Employees hired on or after 4101104 shall have the 
following health insurance option: 
1. PPO Plan 
B. The Toun reserves the right to change health insurance 
companies provided the coverage is equivalent and the claim 
processing is comparable. 
F. When an eligible employee under the Collective 
Bargaining Agreement chooses to enroll in a Health maintenance 
organization the Toun offers, and the monthly premium rate is 
over the Town's general plan, as provided in the first paragraph 
of this section, the Town will assume the additional cost, except 
as provided in Section 5.07 and the next paragraph. 
6. Employees hired prior to January 1, 1997 shall have 
thelr health insurance premium fully paid by the Town. 
8. Employees hired after January 1, 1997, shall pay a 
portion of their health insurance premium as follows: 
a. After probation to the first month following four 
years of service-25% 
b. Fifth year of service and thereafter fully paid by 
the Town subject to limitations described in 11.026. 
I. Employees hired on or after April 1, 2004 shall pay a 
portlon of their monthly health insurance prenium as follows: 
[A) 25% first four ( 4 )  years - applies to employees 
hired prior to 4/01/04. 
(6) For employees hired on or after 4/01/04 - 20% 
first four (4) years, Then starting with the fifth 
year: $145.09 hmily1551.70 Single per month. 
Example, 1551.70 x 12 months divided by 26 pays = 
per pay deductions.) 
(C1 R11 such payments shall be deducted on a per 
payroll basis. 
J. When an active full time regular employee dies while in 
the employment of the Town, hislher surviving spouse, provided 
they do not re-marry, shall receive benefit of the deceased 
employee's health insurance coverage for a maximum of six 16) 
months upon the employee's death, at Town expense. 
X. The Town shall have the option of provlding two ( 2 )  
single health insurance policies, instead of a family plan, for 
married employees who have no dependent children. In the event a 
family plan is needed, due to dependents, the change from single 
will be done as soon as possible. 
I. Employees who retire must enroll in Medicare Part 8 
when eligible. 
11.02 
A. Rl1 employees hired after January 1, 1997 must select 
medical coverage only from the PPO described above. If a new 
employee hired after January 1, 1997 selects Traditional Blue 
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CrossIBlue Shield coverage, that employee must pay the difference 
between the premium of the PPO coverage and the premim of the 
Traditional Blue CrossIBlue Shield coverage. 
8. Employees hired prior to 1/1/97 that have selected HMO 
coveraqe have an opportunity to obtain traditional coverage as 
specified herein after 1/1/91, during any open window period, 
without cost to that employee as long as the employee is 
selecting traditional Blue CrossIBlue Shield coveraqe for any of 
the followinq reasons: 
1. Upon Retirement of the employee or in the event the 
employee wishes to change to traditional Blue 
CrossIBlue Shield coverage after retirement. If the 
employee has previously received a bonus for opting out 
of Blue Cross/Blue Shield Indemnity Plan for that year, 
the employee will be required to repay the bonus. 
2 .  The employee has a family member covered by the 
employee's medical coverage that is leaving or has left 
the qeoqraphical area covered by the HMO. 
3. Requests of employees hired prior to 1/1/97 and family 
members to move to traditional coverage will be qranted 
for proper medical coveraqe of serious medical 
conditions other than provided by an HMO. These other 
cases will be reviewed on a case-by-case basis by a 
committee consistinq of two ( 2 )  Town representatives 
selected by the Town and two ( 2 )  Association 
representatives selected by the Association. The 
majority will rule in these cases. If the Committee 
does not aqree there is no majority, then the matter 
will go to expedited arbitration pursuant to Article IV 
of the Collective Barqaininq Aqreement to determine the 
question of whether there is a serious medical 
condition that requires traditional coverage for proper 
medical coverage as provided in this paragraph. 
4. The Town's position to encourage current employees as 
of 12/31/96 to select HHO medical coverage was not 
intended to harm or to be the detriment of any current 
employee as of 12/31/96. The intent is for employees 
to be allowed to return to traditional coverage for a 
bonafide reason only. 
5 .  Any employee who retires, and request Traditional 
coverage due to the portabil~ty, shall select the PPO 
if it offers similar portability and the employee has 
no other reason to need Traditional Blue Cross/Blue 
Shield under Section ll:02 8 .  
C.  In the future, during an open enrollment per~od 
following ratification of this agreement, if an employee or 
future retiree hired on or before January 1, 1991, has 
Traditional medical coverage and switches to the PPO, then that 
employee or future retiree m y  change back to Traditional 
coverage, without cost to them as long as satisfying any one of 
the above. 
D. In the future, during open en~ollment period following 
ratification of this agreement, if an employee or future retiree 
hired before January 1, 1991, is in an HHO as of December 31, 
2002, and they wish to change to Traditional coverage in the 
future, without c05t to them, then that ewloyee or future 
ret:ree must qualify by satisfying any one of the above. 
E. Otherwise, those employees or future retlrees hired 
before January 1, 1591 and do not m e t  one of thb three criteria 
stated above, can only obtain Traditional coverage by paying the 
difference between the PPO coverage and Traditional coverage. 
I .  Those employees or future retirees hired after January 
1, 1957 can only obtain Traditional coverage by paying the 
difference between the P W  coverage and Traditional coverage. 
G. Tho5e future retlrees hired after January 1, 1997 that 
quallfy for medical coverage as a retiree as described in Section 
11.03 below that move away from the Western New York geographical 
area and the PW offered by the Town provides the portability of 
proper coverage to the new geographical area then the Town agrees 
to pay for an HMO offered in the new geographical area but only 
ro the extent that the Town's obligation is the cost of the PPO 
offered by the Town. For those future retirees hired on or after 
April 1, 2004 the same applies except those future retirees still 
must contribute as provided in Sections 11.011J) and 11.03. 
11.03 (4 The payment of health insurance premiums shall be 
made on behalf of an employee who is retired and 
collecting a New York State Retirement allowance or is receiving 
an OrdinaryIAccidental Disability Retirement allowance and had 
ten (10) years of credited service with the Town and is not 
employed where similar health insurance is available to hislher 
without cost, except that when such employnent terminated, 
hislher rights shall be reinstated. Premiums are to be paid 
during the life of the retired employee of hislher spouse upon 
the employee's death, but only until helshe remarries or dies. 
An employee would not be eligible for this benefit if their 
spouse was receiving substantially the same coverage at no cost 
and could cover our retiring employee. If an employee or spouse 
is not initially eligible for this benefit because the employee 
or spouse is receivinq substantially the same coverage, but 
circumstances change where coverage is no longer available 
without cost, then employee or spouse would be eligible for Town 
payment of health insurance. 
(b) A11 new employees hired on or after April 1, 2004. 
shall have the payment of health insurance premiums made on their 
behalf as a retiree if the employee has ten 110) years of 
credited service with the Town and is retired and collecting a 
New Yort State Retirement allowance. 
Further, said new employees hired on or after April 1, 2004, 
shall make a contribution as set forth in 11.01 J of their 
manthly health insurance premiums as retirees. 
(c) If a National Health Insurance Program is enacted, the 
above provided payment shall cease for retired employees. 
11.04 The Toun and the Association acknowledge that they have 
created a dental Health and Welfare Fund to be 
administered by the Association by the signing of a separate 
document which is incorporated and made part of this contract. 
The parties further acknowledge that the Town is required to pay 
$400.00 per year per employee into the FUND pursuant to the terms 
of the fund agreement. 
11 .05  Double Covrrag. - The Town agrees to pay employees a 
payment of Pour Hundred ($400.00) dollars for dropping 
Individual coverage and Nine Hundred ($900.00) dollars for 
dropping dependent coverage per year. Such option must be 
exercised during the month of November, to be effective the 
iollouing January 1. This s m e  procedure shall apply to an 
employee opting back into the Town plan. This payment can be 
made only when the employee signs a statement that the employee 
has or will procure health insurance through the spouse's 
employment, other employment of the employee, or a private 
insurance plan. Such payment shall be made on or about April 1 
of each year. If the employee wishes to rejoin the plan within 
the year, the employee must repay the pro rata portion of the 
payment (Example: 6 months, $200.00 - Individual and $450.00 - 
Dependent) and show a change in circumstances regarding the 
alternative health plan [non-voluntary loss of coverage) . The 
Toun agrees to let the employee back into the plan after one (1) 
year. Payment under this Section shall be made within thirty 
(30) days of the effective day of dropping the Town's plan. 
If a husband and wife are both employed by the Town, 
then they shall be eligible for only one family plan coverage 
pollcy, eligible to cash in that one policy pursuant to this 
Sectlon. 
Fmployees who exercise their option under this Section 
shall be eligible for Section 11.03 at time of retirement. 
Employees who quit prior to the end of the year shall repay the 
pro rata portion of such payment. 
Post probation employees h i red  a f t e r  8/1/85 with l e s s  
than three  years of serv ice  v i t h  the Town a r e  e n t i t l e d  t o  Section 
11.05 a t  75% of the s t a t e d  amount. 
Post-probation employees h i red  a f t e r  1-1-91 v i t h  l e s s  than 
four (41 years of serv ice  with the Town a r e  e n t i t l e d  t o  Section 
11.05 a t  seventy-five percent 175%) of the s t a t e d  amounts. 
ARTICLE XI1 
RXTIRBBWT BMBPITS 
12.01 The Town agrees to provide and thereafter maintain the 
non-contributory plan of retirement benefits under 
Section 75-i (Improved Career Retirement Plan), Section 60-b 
[Guaranteed Minimum Death Benefit) and Section 41-j of the New 
York State Employees' Retirement System. 
12.02 A $25,000.00 term life insurance policy will be 
provided. Premiums to be paid by the Town. Retirees 
shall have the right to convert to individual policy if the 
retiree pays the premium. 
ARTICLE XI11 
OCCUPATIOWAL VAUliCILS 
13.01 The term "promotion" as used under this article, means 
the permanent advancement of an employee to a higher 
paying position. Employees in higher grade positions may bid 
down to fill a vacancy. 
13.02 Whenever an opportunity for promotion to a permanent 
job vacancy occurs in any existing job classification, 
or as a result of the development or establishment of a new job 
classification, a notice of such job opportunities shall be 
posted on all bulletin boards in all departments, stating the job 
zlassification, the rate of pay and nature of the job 
requirements in order to qualify. Such job postings shall be for 
a period of not less than five (5) working days. 
If an employee holding a permanent job title, that 
requires posting, is going to be off for a period exceeding sixty 
(601 calendar days for illness or unpaid leave of absence, and 
the Town determines to fill such vacancy over sixty (60) days, it 
shall be posted in the department only. Upon the return of the 
absent employee, the person holding the temporary vacancy shall 
return to hislher former position and rate. 
During the job posting period, employees in any 
department who wish to apply for a job vacancy, including 
employees on layoff, may do so. The application shall be in 
wrlting, and it shall be submitted to the employee's department 
head. 
The department head shall fill such job openings or 
vacancies from among those employees who have applied within the 
department and who meet the standards of the job qualifications. 
In the event two or more employees within the department are 
quallfled, then the most senior employee will be given the 
appointment. Employees not within the department that the job 
vacancy exists shall be considered along with applicants who are 
not currently Town Employees. 
A notice listing the employee selected for the position 
shall be posted by the department on all bulletin boards within 
rhe department where the job vacancy existed, no less than three 
(3) work days from the date of appointment. A copy of such 
postlng shall be sent to the Secretary and President of the 
Association. 
The parties agree that the titles of laborer and 
maintenance worker are not subject to the procedures of this 
article. 
13 .03  No employee will be involuntarily transferred from one 
department to another for disciplinary reasons. 
13.04 Employees desiring to be laterally transferred to other 
jobs shall submit an application, in writing, to the 
Director of Labor Relations: receipt of which will be acknovledqed. 
The application shall state the reason for sucn requested transfer. 
13 .05  Any employee selected in accordance with paragraph 
13.02 shall undergo a trial period of a minimum of eight 
(8) weeks to a maximum of thirteen I131 weeks from the time of 
startlng in the new position. The parties may mutually agree to 
extend such period to a maximum af twenty-six i26) weeks. If it 
is determined by the Town that such employee does not meet the 
requirements or responsibilities of the position to vhich he has 
been promoted, during the trial period, then such employee shall 
be restored to his former position. Any dispute of qualifications 
of an employeels) selected shall be subject to the grievance 
procedure under the terms of this Agreement. 
1 3 . 0 6  When a Maintenance Worker A or 0 is assigned by the 
department head to perform the duties of an Operator in 
the Water Treatment Plant or the Sewage Treatment Plant for a 
period of eight I81 hours or more, he shall receive an additional 
sum of twenty 120C) cents per hour for all hours worked in such 
assignments. 
13 .07  When an hourly employee is assigned by the department 
head to perform the duties of a Crew Chief for a period 
of four (4) hours or more, he shall receive an additional sum of 
sixty-five 165t)per hour, for all hours worked In such 
assignments. (A  Crew Chief who 1s assigned, will be paid no less 
than the highest paid hourly unit employee in such crew). 
13.08 The Highway Superintendent or his representative may 
assign an employee holding a lower paying job than 
Motor Equipment Operator to the temporary title of "-Driver" 
meaning "Temporary Motor Equipment Operator." When such employee 
is designated to the "T-Driver" assignment for a period of three 
and one-half (3-1/21 hours or more during an eight 18) hour 
working shift, such employee shall receive the Hotor Equipment 
Operator hourly rate. 
The employee group available for this assignment shall 
be selected in the following manner: 
1. A notice shall be posted on the Highway department 
bulletin board, stating the job requirement in order to qualify, 
and the number of positions that will be selected. Such posting 
shall be for a period of not less than five (5) work days. 
2 .  A notice listing the employee selected to be available 
for the assignments shall be posted by the department head. 
Under normal conditions, assignment of employees from 
the available group will be by seniority. 
It is further understood that this paragraph pertains only 
to the Highway Department. 
13.09 A. 
I. An employee who is assigned by histher inmediate 
supervisor and does perform the job duties of a job title 
paid more than the employee's regular rate, for three (31 
consecutive hours or more, shall receive the pay rate of 
the higher job title, (lowest rate in the higher title 
that provides an increase to the employee's normal rate of 
pay) for hours worked in said assignment. 
2 .  This section will apply only to hourly unit bargaining 
titles. 
3 .  Any training period shall not entitle an employee to 
out-of-title rate. Working in the same title in place of 
an employee with a higher job rate does not entitle the 
employee to out-of-title pay. (Example: Laborer - H.W.C. 
- H.W.B. - H.W.A. - M.W. Mi The training period is 
defined as a period of tlme when one 11) employee uho is 
qualified and being paid the appropriate rate of pay for a 
piece of equipment, is present at the job site and 
teaching another employee hou to operate that piece of 
equipment. Such training period cannot last longer than 
forty 1401 hours without the approval of a member of the 
Executive Board. 
4. An employee who works as a Heavy Equipment Operator 
andlor a specialized equipment operator shall be paid 
out-of-title pay at the H.E.O. (Dump) rate of pay. 
The equipment to be classified as heavy equipment and 
specialized equipment are the following pieces of 
equipment: Bulldozer, Pan, Sweeper, Paver, Vactor, Crane 
(wheel mounted), Closed-circuit TV , Snow blower, 10 Ton 
Rollers and Back Hoe (12 s 16 ft, reach) in the Water and 
Sewer Department and in the Highuay Department for curb 
and sidewalk removal. The Vactor in the Highuay Department 
shall not receive HE0 pay if not used in the full manner 
of the Water Resources Department. 
5 .  It is further understood normal maintenance repair 
(oil changes, greasing, minor electrical, etc.) does not 
require out-of-title pay for Auto Mechanic. 
Changes in the out-of-title section shall be 
referred to the out-of-title committee for recommendations 
to revise that section. 
13 .09  5 .  
1. An employee who has a grievance relating to 
out-of-tltle work shall submit a grievance through the 
normal grievance procedure as to Step I. Step I1 shall be 
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the out-of-title committee which shall review the alleged 
non-payment of out-of-title work and provide a written 
report to the employee of agreement or non-agreement to 
the employee's allegations. If the out-of-title committee 
agrees to payment, the employee shall be paid at the next 
regular pay period. If the committee does not agree with 
the employee, the Grievance shall be forwarded to the 
Director of Labor Relations which shall be Step 111 of 
this procedure. Step IV of the procedure shall be 
Arbitration. 
2. However, if an employee grieves the question of 
out-of-title work as Senior Maintenance Worker. the 
grievance may not proceed to the Arbitration stage of 
Grievance Procedure, unless the employee worked on a day 
that the regular Senior Maintenance Worker was at work. 
3. A grievant who utilizes this procedure shall have the 
following rights: his presence during all evidence 
testimony presented to the committee, a right to his or 
her own evidence before the committee, and have a 
representative of his choice present at the meeting with 
the comittee. 
The out-of-title committee shall consist of four 
(4) members appointed by the Association and four (4) 
members appointed by the Town. 
13.10 All eligible employees under the terms of this Agreement 
may bid on vacancies in the title of Laboratory 
Assistant. Successful applicants shall be placed at the 
lowest applicable Laboratory Assistant rate which would 
represent a promotion to the successful applicant; but in 
no event, higher than the (c) step. 
ARTICLE XIV 
c m  
- 
1 4 . 0 1  The requirement for residency of the employees within the 
boundaries of the Town of Tonauanda shall be in 
accordance with Local Law 3-76. 
Effective January 1, 2007, an employee who has completed 
fifteen 115) years of full time service with the Town, may reside 
outside the Town but within a thirty 130) mile radius of the 
Town's facility at 525 Belmont Avenue (excluding Canada!. Any 
employee residlng outside of the Town of Tonawanda must be able 
to report for work within one (1) hour of notification in the 
event of a call in. An employee who has not yet completed 
fifteen 115) years of full t h e  service with the Town must reside 
within the Town of Tonawanda. It is understood and agreed that 
any employee residing outside of the Town of Tonawanda will not 
be permitted to take a Town vehicle to that residence. It is 
further understood that in the event of a call in, an employee 
residing outside of the Town: 
1. Will not be compensated for travel time that occurs 
between the employee's residence outside of the Town 
and the site of the work assignment; and 
2. Hay be bypassed so that the Town may fill its personnel 
needs more expediently. 
14 .02  The department heads shali, as far as practical, 
require only authorized personnel to operate equipment. 
14.03 Employees shall be acc~rded the full benefits of the 
New York State Law covering employees honorably 
discharged from military service. Military service shall be 
considered employment by the Town as it affects seniority, 
promotions, sick leave and other benefits, except that no 
compensation shall be paid or payable to an employee for time 
spent in military service. 
14 .04  The provisions of this Agreement shall be applied 
equally to all employees in the bargaining unit without 
discrimination as to age, sex, marital status, race, color, 
creed, national origin or political affiliation. The Association 
shall share equally with the Employer, the responsibility for 
applying this provision of the Agreement. 
All references to employees in this Agreement designate 
both sexes, and whenever the male gender is used, it shall be 
construed to include both male and female employees. 
14 .05  Any benefit presently in effect for employees covered 
by this Agreement will be retained and remain in force 
as if such benefit is a part of this Agreement, except where such 
benefit has been abridged by this Agreement, or where it has been 
otherwise mutually agreed between the Town and the Union. 
14.06 In the event of public transportation difficulties, 
severe storms, floods, or Vcts of God," an 
individual's or a group of employees' tardiness may be excused by 
the department head. Should the department head or designee 
notify an employee or employees that a function or department is 
closed due to the above, no compensation would be required. 
Notlfication to the employee will be made as soon as possible. 
1 4 . 0 1  Sdety C d t t a a  - A Safety Cornittee shall be 
established consisting of six (6) members; three (3) 
members appointed by the Director of Labor Relations and three 
(31 members appointed by the President of the Association. The 
recommendations of such committee shall be submitted to the 
Director of Labor Relations. The Director of Labor Relations and 
the President of the Association will meet at least quarterly to 
review the safety record of the TOWn and the performance of the 
joint safety committee. 
14 .08  Safaty 1- - The Town will determine the need of 
proper safety items. Such items shall then be provided to 
the employees, including probationary employees. 
ARTICLE N 
SAVINGS a w S I  
15.01 Should any article, section or portlon thereto of this 
Agreement be held unlawful and unenforceable by any 
Court of competent jurisdiction, such decision of the Court shall 
only apply to the specific Article, Section or portion thereof, 
directly specified in the decision. Upon the issuance of such a 
decision, the parties agree imediately to negotiate a substitute 
for the invalidated Article, Section or portion thereof. 
ARTICLE m 
TERM OF XEEmmn 
16.01 This Agreement, except as may be modified within the 
individual Articles/Section hereto, shall be effective 
beginning January 1, 2007 and remain in force and effect until 
Oecember 31, 2008. 
16.02 The parties agree that notice to negotiate for a 
renewal of this Agreement, or an amendment(s1 thereto, 
shall be in writing and delivered one hundred eighty (180) days 
prior to December 31, 2008. 
IN WITNESS WHEREOF, the parties hereto have caused this 
Agreement to be executed, each by its duly authorized Officials 
and Representatives. 
TOWN OF TOPnnY\NM, NEW YORK 
By: w -  - 7/ ,7k& I 
By: 
HOURLY EMPLOYEES' ASSOCIATION OF THE TOWN OF TONAWANDA 
